
Ovarro’s LeakNavigator is a fixed-network-as-a-
service model which provides a complete, end-to-
end leakage reduction solution for utilities and 
their contractors.

Comprising a powerful combination of 
advanced hardware, software and leakage 
expertise, LeakNavigator uses automated and 
enhanced analytics and support services to 
accurately identify points of interest (POI) on 
behalf of water companies, enabling them to 
progress “straight to site, with a high confidence 
that a leak will be found”. LeakNavigator makes 
your leak detection simple and cost effective.

OUR SOLUTIONS | MANAGED SERVICE

A managed, end-to-end 
leakage reduction service 

• End-to-end service We advise on the most 
suitable equipment and the best locations to 
install, undertaking ongoing data analysis and 
alerting customers to POIs with a high accuracy

• Market leading technology Best-in-class, 
fixed network acoustic loggers, from Ovarro’s 
Enigma range, accompanied by specialist 
leakage software and reporting

• Accurate pinpointing A high success rate 
in pinpointing leaks (>85%) - operatives are 
directed to the right location at the right time, 
saving time and costs

FEATURES & BENEFITS AT A GLANCE:

• Trusted experts We have supported utilities 
with leakage reduction for more than 40 years

• Several FollowUp App videos available for 
training and support

• Customer care meetings Regular meetings to 
discuss all aspects of service



OUR SOLUTIONS | MANAGED SERVICE

Rotherside Road, Eckington, Sheffield, 
United Kingdom, S21 4HL 

E-mail sales@ovarro.com
Web www.ovarro.com 
Twitter www.twitter.com/ovarro_ltd 
LinkedIn www.linkedin.com/company/ovarro

SUITABLE APPLICATIONS: CONTACT US:

LEAKNAVIGATOR COMPLETE SERVICE

WHY DID WE CREATE LEAKNAVIGATOR?

LeakNavigator aims to simplify and enhance the leak 
identification process for water companies, using trusted 
tools that reduce the need for in-house analysis. By using 
state-of-the-art technology and putting our proven expertise 
at customers’ disposal, we can help reduce leakage quickly 
and efficiently – sending you straight to dig

Combining easy-to-install acoustic equipment with cutting-
edge analytics, we can pinpoint leaks with a proven high 
degree of accuracy, allowing operatives in the field to focus 
their time where it really matters.

The development of LeakNavigator follows decades of close 
collaboration, partnership working and operational trials 
with utilities.

• District Metered Area consultancy - Network 
assessment, sensor requirements, logger count and 
deployment location planning

• Analytics monitoring - Daily monitoring of loggers, 
maintenance targeting and POI generation

• Weekly reporting - Including POIs identified, leaks 
confirmed, nightline reduction, conversion rate, 
logger operability

• Ovarro service guarantee - POI to leak conversion rate of 
over 85% , with service level agreement

• Remote technical support 

• Standard operating procedure for network 
management

• Personalised package options available

• Training and support available through 
Leak Detection FollowUp App

Find an authorised Ovarro partner by visiting Ovarro.com.


